
 

 

Each Home Instead® franchise office is independently owned and operated. © 2020 Home Instead, Inc. 

 

How to Enable Empower Pop-ups 
(CHROME browser)

  

Note: Complete these steps for each computer/log in using Empower 

First, ensure you are using the latest version of Chrome:  

• Select the 3 dots to the right of the Google Chrome browser address bar.  

• Hover over Help and select About Google Chrome 

 

*If you are not on the latest version, Chrome will update immediately and refresh the 
page 

 

Step 1: Again, using Google Chrome, if not already, log into Empower 

Step 2: If not on the home page, select the Empower logo to return to the home page. 

Step 3: Copy (control-c or right click copy) the Empower URL located within the Chrome 
address bar 

Step 4: Select the 3 dots to the right of your profile icon (within the Google Chrome address 
bar) 
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Step 5: Select Settings from the list of options 

 

Step 6: Look for and select Site Settings found within the Privacy and Security section. 

 

Step 7: Find and select Pop-ups and redirects from within Permissions 

 

Step 8: Click the Add button next to Allow 
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Step 9: Paste the copied Empower URL into the Add a site ‘site’ box 

Step 10: Click Add 

 

Step 11: Close the Settings tab 

 

Step 12: Review other Empower Resources found by selecting Help from the Empower 
home page. 


